Buyer Journey Worksheet
(Social Commerce)


[image: ]Instructions: Imagine a buyer sees your product on Instagram or WhatsApp. Map what happens next!

Step 1: Map the Buyer Journey


1. Buyer sees my product on: 	 _

2. Buyer's next action is: 	 _


3. Buyer contacts me through: 	_

4. I will respond by: 	 _


5. Next step toward inquiry or order: 	





[image: ]Step 2: Identify Possible Drop-Off Points
☐  The product description is unclear
☐ Contact method is not obvious
☐ Response time is slow
☐ Product photos are weak or unclear
☐  Price or ordering process is confusing
[image: ]Other possible issue: 	_





Step 3: One Improvement I Will Make
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